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How many options before you get to a
person?
Get Human is a Web
service that makes
dealing with customer
service easier by
promising to "wrangle
long waits, hold music
and reps for you." The
fact the GetHuman even
exists tells us
something: consumers
are frustrated with their customer service
experiences. A recent study by The Huffington
Post found that 90% of respondents want to
speak to an actual live person when they have a
question or complaint. Customers do not want to
deal with a voice response system that does not
actually respond to their needs. People are fed
up with long lists of automated questions that only
lead to the wrong department. Your frustration is
why we at Great River Office Products promise to
provide phone service that stands out from the
rest.
We know that our customers might have
questions from time to time. When that time
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comes, you won't have to go through a long
menu of choices just to speak to a real person.
Our staff is ready to take your call and answer
any billing question you might have. And should
you have a billing issue, our staff has the
knowledge to resolve it right away without
transferring you to multiple departments or
putting you on hold forever.

Housekeep ing

In this age of automation, people still seek
human interaction. Great River Office Products
takes a personal interest in each of our
customers. We want to be your partner, helping
you run your business as smoothly as possible.
Our owner, Sandy, clearly states our mission:
"We believe it takes people to understand your
office supplies needs."

Summer Hours: 8 4:30

Have confidence in your office product
purchases. Trust Great River Office Products.

Summer Holidays:
September 5 Closed.

Watch your inbox....

Non-Profit Corner

Summer 2016

We choose the National Alliance
on Mental Illness (NAMI) as our
first non-profit to feature. They do
wonderful things to support
people and families dealing with
mental illness. With 10 people in
the office, and an average of 1 in
5 dealing with a mental illness,
this hits close to home.
Want more information, check out
the web site. www.namihelps.org

Why walk for NAMI??
Would you like to promote your
non-profit event with us.
Please contact Dayna. dgardner@greatriverofficeproducts.com
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